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Frie n d s h ip  

Ce n te r 
Em p o we rin g  p e o p le  to  live  th e ir b e s t life .

www.mhasmc.org



Wh o  We  Are
MHA Frie n d sh ip  Ce n te r p rovid e s  in d ivid u a ls  
livin g  w ith  m e n ta l illn e s s  a  s a fe  p la c e  to  g o  
d u rin g  th e  d a y, a  h o t  m e a l, soc ia l e n g a g e m e n t , 
a n d  e d u c a t ion a l a c t ivit ie s .  

Opened in 1970 as MHA's first direct service 
p rogram , t he  Frie nd sh ip  Ce n t e r has  he lp e d  shap e  
t he  age ncy p rogram s we  o ffe r t od ay. By working 
c lose ly wit h  c lie n t s  t o  d iscove r wha t  t he ir ke y 
ne e d s  a re , we  e vo lve d  as  an  age ncy t o  p rovid e  
s t ab le  hous ing and  sup p ort ive  se rvice s . 



Ge n e ra l 
Elig ib ilit y
To  p a r t ic ip a t e , yo u  m u s t  b e :

• 18 years or older
• San Mateo County Resident

Our program is open to individuals 
living with mental illness. A 
diagnosis is not required. We do not 
ask about or screen for mental 
health conditions. We have an 
open -door policy.



“The Friendship 
Ce n t e r  is  a lm o s t  

like  a  s e c o n d  
fa m ily. Yo u  s h o w 
u p  a n d  e ve ryo n e  
kn o ws  wh o  yo u  

a re  a n d  t h e y a re  
e xc it e d  t o  s e e  

yo u .”



Im p a c t  
fro m  COVID
All in -p e rson  Ce n t e rs  c lose d  a t  t he  s t a rt  o f t he  p and e m ic  
and  we  q uickly ad ap t e d  t o  o ffe r a lt e rna t ive  ways  fo r our 
m e m b e rs  t o  conne c t  on line  and  ove r t he  p hone . It  was  
d e fin it e ly a  cha lle nge  a t  firs t .

We  a re  p roud  t o  share  t ha t  p rogram  se rvice s  con t inue d  
wh ile  we  we re  aske d  t o  she lt e r in  p lace .

The re  was  a  no t ice ab le  incre ase  in  m e m b e rsh ip  e ngage m e nt . 
Me m b e rs  che cking in  on  e ach  o t he r, e xchanging p hone  
num b e rs , m e e t ing ou t s id e  o f our group s , e t c .

Now t ha t  ind oor e ve n t s  a re  a llowe d , we  a re  working hard  t o  
re op e n  Ce n t e r loca t ions  across  t he  coun t y. 



“I have come to 
t he se  e ve n t s  fo r 
25+ ye ars  and  I 
find  t he m  t o  b e  

a  have n  – we  ge t  
t o  re lax and  

e n joy t he  sp ace  
and  t he  p e op le ." 



Se rv ic e s Eve n ts  & En g a g e m e n t  Ac t ivit ie s   

Pe e r-le d  Frie n d ly Con ve rsa t ion s  

On lin e  Zoom  Me e t in g s

In-p e rson  Ce n t e rs , p icn ics  and  out d oor e ve n t s  d uring t he  warm e r 
m on t hs , m ind fu lne ss  group s  a t  re s id e n t ia l s it e s , annua l ce le b ra t ions  
and  ho lid ay p a rt ie s .

Our p e e r sup p ort  counse lo rs  d o  ou t re ach  ca lls  e ve ry we e k and  e ngage  
m e m b e rs  in  frie nd ly conve rsa t ions . Me m b e rs  can  op t  in  o r ou t  o f t he se  
ca lls  a t  any t im e . Gre a t  way t o  b e  in t rod uce d  t o  s t a ff and  ge t  an  id e a  o f 
wha t  t he  Frie nd sh ip  Ce n t e r is  a ll ab out . 

Our on line  m e e t ings  p rovid e  a  sa fe  and  inc lus ive  sp ace  fo r m e m b e rs  t o  
jo in  from  t he  com fort  o f t he ir hom e . Me m b e rs  ge t  t o  im m e rse  in  a  
sup p ort ive  e nvironm e n t , sha re  s t o rie s , p rac t ice  m ind fu lne ss  ac t ivit ie s , 
and  s t ay e n t e rt a ine d . Me e t ings  a re  t rans it ion ing t o  b e ing p e e r-le d .



CULTURAL 
HUMILITY & 
INCLUSION AT 
OUR CORE
FRIENDSHIP CENTER

We understand the 
im p ort ance  o f having a  sa fe  
sp ace  fo r our com m unit y t o  
com e  t oge t he r and  fe e l 
sup p ort e d .



CULTURAL HUMILITY & 
INCLUSION AT OUR CORE
We always bring our Centers to the community. 
Whe re  t he re  is  a  ne e d , we  d o  our b e s t  t o  p rovid e  
a  loca t ion  t ha t  is  e as ily acce ss ib le .

Prio r t o  COVID, we  had  11 loca t ions  t h roughout  
t he  coun t y from  EPA t o  Daly Cit y. We  curre n t ly 
have  Ce n t e rs  in  Re d wood  Cit y and  Daly Cit y, and  
a re  ac t ive ly working t o  op e n  ne w loca t ions .

Se rvice s  a re  p rovid e d  in  English  and  Sp an ish . 



CULTURAL HUMILITY & 
INCLUSION AT OUR 
CORE

Pe e r Sup p o rt

Vo lun t e e rs

Peer support is an essential part of the Friendship 
Ce nt e r and  p lays  an  im p ort an t  ro le  in  a ll o f MHA’s  
p rogram s. Our ce rt ifie d  p e e r sup p ort  counse lo rs  d o  an  
ou t s t and ing job  a t  c re a t ing a  sp ace  whe re  m e m b e rs  fe e l 
acce p t e d  and  und e rs t ood .  

We  have  vo lun t e e rs  from  a  varie t y o f d iffe re n t  
b ackground s , cu lt u re s , and  o rgan iza t ions  across  t he  
coun t y. Many o f our vo lun t e e rs  a re  p e e rs  and  we  work 
c lose ly wit h  So lMat e o which  is  our la rge s t  p riva t e  d onor 
t ha t  is  ge ne rous  e nough  t o  p rovid e  a  m ont h ly lunche on  
a t  our Ce n t e rs . 



“What I like most 
a b o u t  t h e   Fr ie n d s h ip  
Ce n t e r  is  t h e  p e o p le . 
Yo u  c a n  t a lk wit h  
p e o p le  a n d  t h e re  is  
n o  c r it ic is m  o r  
ju d gm e n t ."



We'd love to hear from you!

Do ra ly Esp in o za  (sh e / h e r)
Frie n d sh ip  Ce n t e r  Pro gra m  Co o rd in a t o r
Phone: 650 -722-7385
Email: doralye@mhasmc.org
www.mhasmc.org

J o in  o u r co n t a c t  lis t  t o  re ce ive  o u r m o n t h ly 
ca le n d a r a n d  e ve n t  flye rs . 

CONTACT US



THANK 
YOU!





Support, Change & Growth!
Support, Change & Growth!



▪ Who We Are

▪ What We Do & How

▪ Programs/Projects

▪ Monthly Calendar

▪ Connect With Us

An Introduction To Heart & Soul 



Who We are



What We Do & How





Unique Programs & Projects



Total Wellness Club:

▪ Anti-stigma campaign to change the adverse image 
of those living with mental health challenges or 
Substance Use issues, and their misunderstood 
portrayal in the media

▪ Our presentations consist of panelists with lived 
experience, who share their journeys of recovery 
with various community audiences

▪ Freeing the world of stigma, one story at the time

Unique Programs & Projects: STS



Total Wellness Club:

▪ Group classes on various wellness topics

▪ In person and virtual games, social outings, 
open house and events

▪ Extensive  peer support through group 
interactions in the office or BHRS Centers

▪ Technology support to participants to be 
able to participate in programming

Unique Programs & Projects: TWC



H&S Open House
Every 3rd Wednesday!
- Free Food
- Presentations
- Activity/Sharing
- Connecting
- Swags!



Total Wellness Club:

▪ H.O.P.E. one-on-one Peer Support program to help 
individuals transition from acute psychiatric care 
into lower level of care or the community

▪ Provides recovery support, self-care modeling and 
utilizes evidence-based tools like W.R.A.P.

▪ Connects to local resources and partner 
organizations (CA Clubhouse, NAMI SMC)

▪ New participants by referral only via San Mateo 
County Behavioral Health Services (BHRS)

▪ Peer Support Groups (e.g. Alt2Su, Hearing Voices)

Unique Programs & Projects: Peer Support 



Come Visit Us!

1633 Old Bayshore Hwy. Suite 258, 
Burlingame, CA 94010

info@heartandsoulinc.org

www.heartandsoulinc.org

Find us on 

mailto:info@heartandsoulinc.org
http://www.heartandsoulinc.org/




Supporting Lifestyles
Free From Addiction

Navigating the Behavioral Healthcare System 

Voices of Recovery San Mateo County

Presenter: Brendan Winans 



WHO WE ARE
● Voices of Recovery San Mateo County is the only Non-profit peer-run recovery 

services organization in San Mateo County for individuals seeking and 
maintaining long-term recovery from alcohol and other drug addictions. 

● Established in 2009

● Voices uses the evidence-based Wellness Recovery Action Plan (WRAP) 
program 
○ Serves 500 unduplicated participants per year, including low-income, 

BIPOC, and justice-involved populations.  



WHAT WE PROVIDE
● Adult peer-led education, wellness, advocacy, and support in our peer groups: 

○ Wellness Action Recovery Plan (WRAP)
○ Health and Wellness 

● Mentor Program

● Volunteer and Job Opportunity for newly released residential program clients. 



DEI / CULTURAL HUMILITY 

● Voices of Recovery San Mateo County belief:  

● The recognition and acceptance of cultural diversity provides a source of strength by 
fostering a spirit of inclusiveness, cooperation, and collaboration. 

● Foster cultural humility: 

● Equal employment opportunity in our hiring, training, and promotion 
practices.

● Partners with Health and Equity Initiatives in San Mateo County to support the 
diverse community



NEED FOR VOICES SERVICES 
● Recovery services are important to beneficiaries in the recovery and 

wellness process. 

○ Increase substance use since Covid 19

○ Short stay in residential programs 

● Voices is the agent that empowers participants to manage their health and 
wellness, by understanding their triggers and preparing actions plans to get 
well and stay well. 

● Use of WRAP a holistic approach to address the whole person and their 
community, and is supported by peers, friends, and family members.



COVID-19 IMPACTS

Researchers have observed increases in substance use and drug overdoses in 
the United States since the COVID-19 pandemic was declared a national 
emergency in March 2020. 

● Hybrid groups 

● Diverse events 



NEWS

• Recovery Happens Planning Committee

• Every 1st Wednesday at 12pm.  Zoom ID: 87931712852

• Juneteenth Planning Committee 

• Every Thursday at 12 pm., Zoom ID: 86554249455 

• COMING SOON:  Recovery Connection Drop in Center

https://us06web.zoom.us/j/87931712852


VOICES CONTACT

Main office: (650) 802-6552

ShaRon Heath, Executive Director: (408) 505-1433

Veronica Antonelli, Administrative Assistant : (650) 643-6955 

Greg Thompson, Supervisor: (650) 643-6952

Sydney Reynolds, Outreach Coordinator: (650) 643-6968

Brendan Winans, Advanced Level WRAP Facilitator: (650) 643-6965



HOURS OF OPERATION
Locations:

Belmont:
310 Harbor Blvd. Bldg E

Belmont, CA 94002
Ph: (650)802-6552

South County:
1842 Bay Rd.

East Palo Alto, CA 94303
Ph: (650) 289-7670  
Fax: (650)321-7004

Day : Hours:

Monday 10:00 - 7:00 pm

Tuesday 10:30 - 7:30 pm

Wednesday 9:00 - 6:00 pm

Thursday 10:30 - 7:30 pm

Friday 9:00 - 6:00 pm



NAVIGATING BEHAVIORAL HEALTHCAR

IT'S OKAY 
TO ASK FOR HELP.



Who?

The structure of our organization and the 

services offered stem from the Clubhouse 

International Rehabilitation Model created in 

1984 at Fountain House in New York. The model 

incorporates a work-ordered-day program that 

allows members to voluntarily participate in 

imperative work, form meaningful relationships, 

and reclaim their lives as they see fit.

What? Why?

California Clubhouse 
is a community of 
hope, dignity, & 

recovery that 
empowers 

individuals living 
with mental health 

challenges.

At our self-run 
community, members 
and staff work side by 

side to manage and 
maintain all aspects of 
the facility, prosperity 

of the organization, 
and quality of the 

services being offered.  

Our organization offers a 

unique social and 

vocational rehabilitant 

without clinical or 

psychiatric care. Rather 

than focusing on diagnosis 

we allow  the individual to 

control the terms of their 

recovery and reach goals of 

their desire.



(650) 539-3345

info@californiaclubhouse.org
veneziavargas@californiaclubhouse.org

210 Industrial Rd., Ste. 102
San Carlos, CA. 94070

Interested in 
Inquiring?

Eligibility 
Essentials:

Reception is something a large percentage of our 
members love to participate in. When calling the 

Clubhouse phone number, you will likely be greeted 
by a member of our team who will be happy to 

assist. Practicing this has developed the skillsets of 
some of our participants who are  now seeking 
administrative work and having great success!

For those who prefer other contact methods, if you 
reach out to us via email 

(info@californiaclubhouse.org) a member of our 
team will get back to you in a timely manner. 

California Clubhouse’s membership eligibility 
requirements emphasize how flexible the 

structure of our program is, designed to be fit for 
a wide range of individual’s battling mental illness. 
The official requirements to become a member of 
our organization include; you must be 18 years or 

older, have received a mental health diagnosis 
from a certified healthcare provider, and we 

would like to ask that the prospective member 
have no recent history of violence. 

mailto:info@californiaclubhouse.org


EXPANDING OUR EQUITABLE EFFORTS

Currently, at California Clubhouse we regularly attend a monthly 

Pride Initiative meeting coordinated by BHRS. We are 

continuing to learn more about how we, as allies, can advocate 

for the expansion of governmental support and policy changes 

necessary to improving the equity of our nation. In addition to 

this, how we can apply effort towards ensuring our organization 

continues to expand the services available in an equitable and 

all-inclusive manner. 

Lastly, we aim to educate and empower our members on their 

constitutional rights as well as how to advocate for themselves 

or someone else when discrimination is present. Unfortunately, 

individuals living with mental health challenges are often 

mistreated in places of work and/or school and may not realize 

it or know how to demand change. 

LGBTQIA+  Community 
Involvement

BHRS beautifully defined the word equity as; “The 

effort to provide different levels of support based on 

an individual’s or group's needs, in order to achieve 

fairness in outcomes.” 

At California Clubhouse, we encourage our community 

to attend a list of weekly meetings that educate 

attendees on topics of diversity, equity, and cultural 

humility that we regularly broadcast in-house and via 

zoom. We continuously put effort towards 

incorporating the educational information collected 

from the initiative and equity meetings into our social 

events as well as in our work ordered day. 

DEI & Cultural Humility
@ CA Clubhouse









The importance of a sober support network in one’s 
recovery cannot be underestimated, as it is often one of the 
biggest preventers of relapse. 

Being part of a recovery community helps hold people 
accountable while reminding folks they are not alone, even 
on the bad days.



Community 
Support 

Services for 
Folks in 

Recovery

At Sitike, we provide referrals to a variety of 
community-based resources including: 

Alcoholics Anonymous
Narcotics Anonymous
Sober Activity Groups
Al-Anon
Alateen
Recovery Housing
Recovery Cafes
Recovery Coaches



Contact Information

Curtis Ota
Program Manager

650-589-9305
cota@sitike.org

mailto:cota@sitike.org
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